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Why Do Brands Use Social Media?

e Return of Investment (ROI)
o How businesses track if their sales are increasing due
to investing in social media marketing
o ROI of social media campaigns can be up to 4x as high
as televised commercials
e Most customers/potential customers have shifted their
lives all onto social media
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Unobtrusive Advertising

This involves taking part in the conversation about an
ongoing topic in a clever way that also gives positive
attention to the brand.

Social media managers need to work fast and always be
ready to hop on a trending topic.

This can also look like posting with current holiday themes,
using infographics relating to the brand, and responding to
mentions on social media.



BERNIESANDERS
Posts

Qv

203,188 likes
berniesanders Link in bio!!

you’veseenthememe.s.
now get the shirt.
suo::now

Qv

398,930 likes
berniesanders Get yours at the link in bio!
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41,248 likes
barbie A reminder for girls that #YouCanBeAnything.
View all 497 comments
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7 Liked by mabmich and 18,636 others

united Merry Christmas to all and to all a good 2021 in
flight!

View all 274 comments

dulles.spotter @united | saw your tik tok with Santa

and that wins for best creativity - Merry Christmas to
everyone at United! »

diecastryan Okay United wins best Christmas photos
for the year.
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Direct Promotion

e Can bein the from of paid or sponsored posts that appear
under a specific search term or targeted advertisements
that are shown to people who match specific
demographics.

e One-way-communication
o when users are not asked to do anything in response

e Best way to get a promotional post noticed is having great
visuals.
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230,133 likes

mercedesbenz So true to detail, you'd almost think it's life-
size. Bring home the Mercedes-Benz C-Class Cabriolet
model car now by clicking on the tags... more
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4,114 likes 3,082 likes

shakeshack An up-close look at what's inside our Korean- dyson Peace of mind matters. Your Dyson machine comes
Style Fried Chick'n. Originally served at our South Korea with a 2- or 5-year hassle-free warranty, which includes
Shacks and developed with our local team, our take is the repair or replacement of your machine and... more
packed with quality ingredients + flavors that pay homage

to Seoul's incredible food scene.
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Encouraging Engagement

e [wo-way-communication
o When brands invite customers to respond in some way
e Some ways that brands attempt to engage with their
customers/future customers:
o Asking customers to post photos with their products
o Inviting comments/replies to questions
o Creating polls
o Holding contests
e \ery efficient for the brand because the fans do most of the
marketing for them
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what are you doing today
for self-care?

Type something....

Send Message
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7 Liked by sofi.wester and 59,347 others

puravidabracelets & ## GIVEAWAY CLOSED#
¥ Congrats to our winners, @alejalevert, @hanmaebru,
@mmayawhite, @willoww.franklinn, and @_loganburger_!
Stay tuned for our next giveaway!

@ & vV 6 & &2 ¢ &
‘j'i‘ Add a comment as ana.wester...
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Posts

Qv

931 likes

jhcraftandco CLOSED!! Final GIVEAWAY before the
launch!!

Here's your last chance to win free s from our shop
before we re-open tomorrow! We're giving away one
Embroidered Toronto Skyline Sweater [

Rules:

- Like this post

- Follow @jhcraftandco and @yyznurse

- Tag your friends in the comments (unlimited)!

- Bonus (2): share to your story and tag us! Send a screen
shot if you're private!

Giveaway ends at 9:00am EST on launch day! Winner will
be chosen at random! Canadian residents only for this one
4}

GOOD LUCK
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Customer Service

e Customers expect responses to their questions in a very
short amount of time. If i abrand is able to do this, it is more
likely that person will do business with them again.

e |tis important for brands to treat their customers right.

e Brands that use social media effectively to provide customer
service can accomplish the following:

o Increase accountability and transparency
o Handle complaints more efficiently

o Turn loud critics into supporters online

o Offer an apology/solution
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golden_aimeee | literally sent this to everyone
I'’know last night. IT'S SO PERFECT @

1w A Pinned 15likes Reply

em_blizz930 alexa play golden by harry styles
1w A Pinned 277likes Reply

cbushlack | love it & | want it@
1w # Pinned 15 likes Reply

=z puravidabracelets & @cbushlack Grab
yours before they sell out! @:

1w  4likes Reply

, emilyytaylor18 are you guys secretly harry

styles stans
1w 120 likes Reply

View 1 previous reply
puravidabracelets # @emilyytaylor18

Secretly @
1w 42likes Reply

Vida

View 3 more replies
cxcflower OMG THE HARRY STYLES FAN IS

FREAKNGOUT® @ ® @
w  41likes Reply

peacelovesunshinedayz LOVE!!!

Comments

pvambassador this collection is everything ‘4
MR

iw A Pinned 19likes Reply

=xe puravidabracelets % @pvambassador
More products drop next week @ Stay
tuned! M £ @

w 4likes Reply

elizabethgf16 Serious 90s vibes!!! | used to
have about 3 necklaces just like this @ @ @

1w Glikes Reply

puravidabracelets © @elizabethgf16 @
X

1w Reply

megmarotta When will this collection be up on
the canadian site? | am SO excited

lw 6likes Reply

puravidabracelets # @megmarotta So
soon! Stay tuned! @ ‘4

1w 1like Reply

jessica23.c Is this only for the u.s site? Is this
on the Canada site?

1w  3likes Reply

m=  puravidabracelets # @jessica23.c This
collection is coming soon to Canada! ‘4

1w 1like Reply

Comments

What do you love about our Detox Mask?
1d

beautyglambykela «” o” o” o"

1d  2likes Reply

’ koparibeauty # @beautyglambykela @
1d  Reply

juliadyson Doing this to start my sunday @
1d  1like Reply

. koparibeauty # @juliadyson ¢4 @
1d  Reply

. beatriceniels Love a good detox mask to kick

off my Sunday
1d 2likes Reply

. koparibeauty # @beatriceniels The best

self care for the weekend g 8§
1d  Reply

skimshady @ @ @

2h 1like Reply

. lgparibeauty % @skimshady So good-§

Th  Reply
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Social Good

e Corporate Social Responsibility (CSR)

o When modern corporations become increasingly
concerned with demonstrating their contributions
toward social good.

e This combines ethical behaviors with environmentally
friendly practices and making charitable donations or
creating service projects that give back to the community.
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12,610 likes

barbie The future is theirs. & ¥ #Barbie is honored to
partner with @BlackGirlsCODE - a non-profit organization
that brings tech education to young girls of color. Together,
we can continue to break down barriers for girls, and
inspire the next generation of #STEAM leaders to realize
their limitless potential.

View all 137 comments
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STARBUCKS
Posts

fﬁé starbucks

940,184 views - Liked by llaurenpowers

starbucks Before each round of chemotherapy, 9-year-old
Cole and his mom, Debbie, make a stop at Starbucks to get
a pep talk from Eddie. As they fell into this routine, a
friendship formed alongside it.

Thank you, Eddie, for being there for Cole and for cheering
him on. We are forever proud to be your partner.

And Cole, you've got this, buddy. %

#=7: @coles.crew
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Newark Liberty International Airport
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4,392 likes

united This #GivingTuesday, we're raising miles for
#MilesOnAMission, our crowdfunding platform for charities.

We're matching donations, up to 5 million miles, when you
join @briankelly (@thepointsguy) in donating your miles to
help support organizations doing life-saving medical care
and disaster response work, advocating for increased
educational opportunities and working against racial
injustice. Send your miles on a mission: united.com/donate

View all 162 comments




Creating Communities

e Many people are turning to online communities to share
and exchange ideas/information around a niche topic

e Social media sites can serve as a platform on which to
build communities because people are already using sites
and can share resources easily without needing additional
skills.

e Community programs show an average ROI of more than
2,000% for brands




W wwofficial - Follow

We’ve got weight loss down to a science. W...

It’s the start of a new week: What choices are you
making this week? 4

W&W 509 - 88 comments 4 hours ago
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Tracking points and walking
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1 Share with us...

-
| want to lose weight so | can feel and look...

You did it!

Congratulations! Reaching your goal
proves that you have the
determination to accomplish
something amazing. WW has your back
as you continue to focus on your
wellness and maintain your healthy
habits.
| made my goal weight!! I’'m 135 pounds. | started at
177 in September of 2020. This is my first post on

here. I’'m sooo00000 excited! | wanted to share my
news!

W6 1.7K * 358 comments 5 hours ago
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MOTIVATION MONDAY
Staying on track will take you to your destination..
your goal.

YO 554 * 61 comments 5 hours ago
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Yasss very helpful...l wish | had a neon light
flashing this all day @
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